


Conference Activities

Annual ORWA Golf Outing*
Monday, May 6th — 8:00 a.m.
Join us for a few rounds at Safari Golf Club 
in Powell, Ohio. Enjoy the greens with 
individuals from fellow systems and 
businesses.

Ceramic Painting*
Wednesday, May 8th — 1:00p.m.
Release your inner Michaelangelo and paint your Release your inner Michaelangelo and paint your 
delicate designs on ceramic plates. Separate fee delicate designs on ceramic plates. Separate fee 
in registration.in registration.

Capitol Statehouse Tour
Monday, May 6th — 11:00 a.m.
Join us for a tour of the Ohio Statehouse. 
Immerse yourself in the history of our 
state’s capitol building and maybe glance a 
representative or two along the way. 

Dinner and Entertainment
Wednesday, May 8th  — 6:30 p.m.
Come join us for a murderous match game 
hosted by the talented actors at Murder and 
Merriment. Immerse yourself in an evening 
of mystery, laughter, and suspense.

Exhibitor Bingo
Tuesday, May 7th — All Day
All attendees will receive bingo cards at the 
beginning of the conference. As numbers 
are called throughout the day, attendees 
can visit designated booths to collect stamps 
to fill out their card. Winners will receive 
prizes donated by ORWA, exhibitors, and 
members.

Cinco De Mayo Fiesta
Sunday, May 5th — 5:30 p.m.
For those few checked into the hotel early 
on Sunday, join us in the hotel atrium for 
a small get together celebrating Cinco De 
Mayo. Mexican snacks included. 

Recreational Bingo
Wednesday, May 8th — 10:00 a.m.
Relax, socialize, and have some fun 
with recreational Bingo. Participants are 
encouraged to bring small prizes. 

* Activities not included in price of regular registration *



Operator Training*
Hands On Mobile Adventure

High Accuracy Mapping Workshop

Operator Training Agenda

5 EPA Contact Hours available (B/O & M) on Monday, May 6th5 EPA Contact Hours available (B/O & M) on Monday, May 6th

7:30 a.m. – 8:00 a.m. Embassy Suites Avery Room Registration

8:00 a.m. – 8:50 a.m. Embassy Suites Avery Room Modern Network 
Management Workflows 

for Utilities and Mobile GIS 
Workflows

9:00 a.m. – 9:50 a.m. Embassy Suites Avery Room GPS for High-Accuracy 
Data Collection

10:00 a.m. - 10:50 a.m. Embassy Suites Avery Room Outdoor Mobile Adventure

11:00 a.m. - 11:50 a.m. Embassy Suites Avery Room Analysis: Easy Ways to Get 
Info Back from GIS

12:00 p.m. - 12:30 p.m. Embassy Suites Avery Room Lunch

12:30 p.m. - 2:00 p.m. Embassy Suites Avery Room Advanced ArcGIS and GPS 
Solutions

In this educational workshop, In this educational workshop, 
attendees will learn about modern attendees will learn about modern 
GIS and GPS technologies that GIS and GPS technologies that 
support small and rural utility support small and rural utility 
workflows. The half-day workshop workflows. The half-day workshop 
will include both educational will include both educational 
presentations and an interactive presentations and an interactive 
outdoor adventure in which outdoor adventure in which 
participants map data using participants map data using 
professional-grade equipment. professional-grade equipment. 
Attendees will walk away with Attendees will walk away with 
a stronger understanding of a stronger understanding of 
mapping concepts and tools mapping concepts and tools 
available to them today, as well as available to them today, as well as 
an idea of how these solutions can an idea of how these solutions can 
improve their utility operations. improve their utility operations. 
ESRI’s mapping experts will ESRI’s mapping experts will 
be available for ample Q&A be available for ample Q&A 
throughout the half-day event.  throughout the half-day event.  

Presented By:



Monday, May 6th

7:30 a.m. – 2:00 p.m. Embassy Suites Avery Room Operator Training
8:00 a.m. – 9:00 a.m. Safari Golf Club Early Bird Training
9:00 a.m. – 10:00 a.m. Safari Golf Club Registration
10:00 a.m. –  Finished Safari Golf Club Annual Golf Outing
11:00 a.m. – Finished Embassy Suites Lobby Capitol Statehouse Tour
5:30 p.m. - 7:30 p.m. Embassy Suites Lobby All Conference Mixer
9:00 p.m. - 11:00 p.m. Exhibit Hall Exhibitor Registration 

& Early Setup

Golf and Conference Agenda

Annual Golf Outing
Safari Golf Club
Enjoy the Best Golf 
Experience in Central Ohio
Owned and operated by the Columbus Owned and operated by the Columbus 
Zoo, Safari Golf Club offers 18 holes and Zoo, Safari Golf Club offers 18 holes and 
140 acres of eco-friendly turf.140 acres of eco-friendly turf.
Safari Golf Club strives to promote Safari Golf Club strives to promote 
conservation minded course conservation minded course 
management devoid from many golf management devoid from many golf 
courses. The club has established bird courses. The club has established bird 
and butterfly sanctuaries throughout the and butterfly sanctuaries throughout the 
park, and exclusively uses electric golf park, and exclusively uses electric golf 
carts.carts.
So come enjoy a few rounds while also So come enjoy a few rounds while also 
teeing one off for mother nature. teeing one off for mother nature. 

Vignettes

Proceeds help to support ORWA’s legislative 
advocacy efforts.



Tuesday, May 7th

7:30 a.m. – 9:00 a.m. Exhibit Hall Registration & Exhibitor Setup
9:00 a.m. – 4:00 p.m. Exhibit Hall Exhibit Hall Hours
9:00 a.m. – 9:15 a.m. Exhibit Hall Welcome - ORWA’s Joseph 

Pheil
9:15 a.m. – 10:00 a.m. Exhibit Hall Business Meeting & Elections
10:00 a.m. – 11:45 a.m. Metro Room ORWA Tech - Assistance 

Spotlight
11:45 a.m. Lobby Lunch

12:00 p.m. – 1:00 p.m. Post Room Women of Rural Water 
Luncheon

1:00 p.m. – 3:00 p.m. Exhibit Hall Vignettes
1:00 p.m. – 3:00 p.m. Metro Room Grant Writing Workshop

4:00 p.m. Exhibit Hall Water Taste Contest 
6:00 p.m. – 7:00 p.m. Lobby Bites and Banter Social 

(Dinner)

Conference Agenda

Vignettes
Tuesday, May 7th
Exhibit Hall
1:00 p.m. — 3:00 p.m.
Join us for a dynamic experience at Join us for a dynamic experience at 
our upcoming event! In a strategic our upcoming event! In a strategic 
effort to enhance engagement, some effort to enhance engagement, some 
exhibitors are offering attendees a exhibitors are offering attendees a 
unique opportunity by presenting their unique opportunity by presenting their 
latest equipment and services through latest equipment and services through 
30-minute vignettes directly at their 30-minute vignettes directly at their 
booths. booths. 
These vignettes have garnered immense These vignettes have garnered immense 
popularity among both exhibitors popularity among both exhibitors 
and attendees. Exhibitors seize the chance to discuss their products or services with and attendees. Exhibitors seize the chance to discuss their products or services with 
an engaged audience, while attendees appreciate the ‘elevator speech’ format, offering an engaged audience, while attendees appreciate the ‘elevator speech’ format, offering 
insights in the comfort of a group setting.insights in the comfort of a group setting.
Join in the excitement by touring the exhibit hall and gaining CEUs all at once!Join in the excitement by touring the exhibit hall and gaining CEUs all at once!



Tuesday, May 7th

Grant Writing Workshop
Tuesday, May 7th
1:00 p.m. — 3:00 p.m.
Post Room
Elevate your grant writing skills with 
our upcoming workshop taught by 
Gwynn Stewart an Assistant Professor of 
Community Development from Ohio State 
University. Join us for an all - inclusive 
session where seasoned experts will guide 
you through the intricacies of crafting 
compelling grant proposals. 

Unlock the secrets to successful grant 
applications, refine your project narratives, 
and gain invaluable insights into securing 
funding for your endeavors. Don’t miss 
this opportunity to sharpen your grant 
writing prowess.

Women of Rural Water Luncheon
Tuesday, May 7th
12:00 p.m. — 1:00 p.m.
Metro Room
Support diversity in the workforce at the Support diversity in the workforce at the 
Women of Rural Water Luncheon! Join us for Women of Rural Water Luncheon! Join us for 
a refreshing gathering where dynamic women a refreshing gathering where dynamic women 
from the water industry come together to from the water industry come together to 
celebrate achievements, foster connections, celebrate achievements, foster connections, 
and inspire the next wave of leaders.and inspire the next wave of leaders.
The inaugural luncheon will feature a The inaugural luncheon will feature a 
presentation from Susan Schell, a Senior presentation from Susan Schell, a Senior 
Management Specialist for Arcadis US with Management Specialist for Arcadis US with 
over 30 years of experience in the water over 30 years of experience in the water 
industry. She previously worked as the industry. She previously worked as the 
Manager of Engineering and Infrastructure Manager of Engineering and Infrastructure 
for the Ohio EPA Division of Drinking and for the Ohio EPA Division of Drinking and 
Ground Waters. Schell will speak on the many Ground Waters. Schell will speak on the many 
challenges she faced in a male dominated challenges she faced in a male dominated 
field and how she leveraged her education field and how she leveraged her education 
and skills to advance.and skills to advance.



Wednesday, May 8th
7:30 a.m. Lobby Registration
7:45 a.m. Dublin A/B/C Welcome

8:00 a.m. – 8:45 a.m. Dublin A/B/C Customer Service: are you sure we 
have to? (.75 B/X)

9:00 a.m. – 9:45 a.m. Dublin A/B/C Meet Keena: Del-Co Leak Detection 
Canine (.75 D/O&M)

10:00 a.m. – 11:45 a.m. Limerick 
Room

Recreational Bingo

10:00 a.m. – 10:45 a.m. Dublin A Chemlock and CISA Services 
(.75 B/X)

10:00 a.m. – 10:45 a.m. Dublin B/C Fraud Protection & Awareness 
through Cash Management 

(.75 B/X)
11:00 a.m. – 11:45 a.m. Dublin A AI Future 

Implications for Water and 
Wastewater Industry. (.75 B/O&M)

11:00 a.m. – 11:45 a.m. Dublin B/C Modern GIS Practices for Water 
Utilities (.75 B/O&M)

11:45 a.m. – 1:00 p.m. Lobby Lunch/Ohio EPA’s Infrastructure Ohio EPA’s Infrastructure 
Funding OpportunitiesFunding Opportunities

1:00 p.m. – 3:00 p.m. Limerick  
Room

Ceramic Painting

1:00 p.m. – 1:45 p.m. Dublin A Lead and Copper Compliance 
(.75 B/O&M)

1:00 p.m. – 1:45 p.m. Dublin B/C Designing GAC Filter Options for 
PFAS Removal (.75 D/O&M)

2:00 p.m. – 2:45 p.m. Dublin A Effective Engagement With Utility 
Customers (.75 B/X)

2:00 p.m. – 2:45 p.m. Dublin B/C Navigating the PFAS Class Action 
Settlement Claims Process (.75 B/X)

3:00 p.m. – 4:30 p.m. Dublin A Managers’ Forum (.75 B/O&M)
3:00 p.m. – 3:45 p.m. Dublin B/C Together, America Prospers

 (.75 B/X)
5:30 p.m. - 6:30 p.m. Lobby All Conference Mixer

6:30 p.m. Dublin B/C Murder Mystery Dinner
B/O&M = Water & Wastewater Operations and Maintenance 
D/O&M = Water Operations and Maintenance

B/X = Administrative

Conference Agenda



A Murderous Match Game
Wednesday, May 8th
6:30 p.m. — 8:00 p.m.
Dublin B/C
Come join us for a murderous match Come join us for a murderous match 
game hosted by the talented actors game hosted by the talented actors 
at Murder and Merriment. Immerse at Murder and Merriment. Immerse 
yourself in an evening of mystery, yourself in an evening of mystery, 
laughter, and suspense as our skilled laughter, and suspense as our skilled 
performers guide you through a performers guide you through a 
captivating interactive experience. captivating interactive experience. 
Engage with intriguing characters, Engage with intriguing characters, 
solve perplexing puzzles, and revel in solve perplexing puzzles, and revel in 
the thrill of an unforgettable night that the thrill of an unforgettable night that 
combines entertainment and intrigue.combines entertainment and intrigue.

ORWA Tech - Assistance Spotlight
Tuesday, May 7th
10:00 a.m. — 11:45 a.m.
Metro Room
New or unfamiliar with Ohio Rural New or unfamiliar with Ohio Rural 
Water Association? Then it’s a Water Association? Then it’s a 
perfect time to get acquainted. perfect time to get acquainted. 
Come over and meet our field Come over and meet our field 
technicians! You can ask them technicians! You can ask them 
pertinent technical questions, pertinent technical questions, 
see some demonstrations of our see some demonstrations of our 
latest equipment, inquire about latest equipment, inquire about 
membership or just hang out for a membership or just hang out for a 
bit. We hope to see you stop by!bit. We hope to see you stop by!



Customer Service... are you sure we have to? Customer Service... are you sure we have to? 
Larry Foster, Jackson County Water CompanyLarry Foster, Jackson County Water Company
Embark on a 45-minute journey to elevate customer service in the water and Embark on a 45-minute journey to elevate customer service in the water and 
wastewater industry. Tailored for all levels, this engaging presentation explores wastewater industry. Tailored for all levels, this engaging presentation explores 
the moral and intrinsic value of fostering an intentional customer service culture, the moral and intrinsic value of fostering an intentional customer service culture, 
emphasizing excellence. emphasizing excellence. 

Delve into the impact on public relations, knowledge gained from customer Delve into the impact on public relations, knowledge gained from customer 
interactions, and the consequences of poor service. Gain practical insights, interactions, and the consequences of poor service. Gain practical insights, 
including 15 steps for improvement, and contribute to raising industry standards. including 15 steps for improvement, and contribute to raising industry standards. 
Join us for a concise and enlightening session that redefines customer relations.Join us for a concise and enlightening session that redefines customer relations.

Meet Keena: Del-Co Leak Detection CanineMeet Keena: Del-Co Leak Detection Canine
Glenn Marzluf & Zach Lohr, Del-Co Water Company, Inc.Glenn Marzluf & Zach Lohr, Del-Co Water Company, Inc.
Del-Co Water Company, Inc., with a keen focus on innovation and efficiency, Del-Co Water Company, Inc., with a keen focus on innovation and efficiency, 
introduces a groundbreaking initiative featuring a canine leak detection dog introduces a groundbreaking initiative featuring a canine leak detection dog 
named Keena, guided by Del-Co handler Zach Lohr. named Keena, guided by Del-Co handler Zach Lohr. 

Del-Co CEO Glenn Marzluf will illuminate the origins and internal development Del-Co CEO Glenn Marzluf will illuminate the origins and internal development 
of this program, which originated in 2019 but gained momentum in late 2021 of this program, which originated in 2019 but gained momentum in late 2021 
after overcoming setbacks caused by the COVID pandemic. Attendees will gain after overcoming setbacks caused by the COVID pandemic. Attendees will gain 
insights into key aspects, such as garnering support from the Board of Directors, insights into key aspects, such as garnering support from the Board of Directors, 
assembling the necessary components for success, and exploring alternative leak assembling the necessary components for success, and exploring alternative leak 
detection methods. The presentation will also delve into the meticulous process detection methods. The presentation will also delve into the meticulous process 
of on-boarding and training Keena, addressing logistical considerations and of on-boarding and training Keena, addressing logistical considerations and 
potential challenges.potential challenges.

ORWA Managers’ ForumORWA Managers’ Forum
John Simpson, Le-Ax Water and Scott Wolfe, Village of East PalestineJohn Simpson, Le-Ax Water and Scott Wolfe, Village of East Palestine
The 2024 Managers Forum will be a discussion led by John Simpson and Scott The 2024 Managers Forum will be a discussion led by John Simpson and Scott 
Wolfe on lessons learned during the East Palestine train derailment and how Wolfe on lessons learned during the East Palestine train derailment and how 
we can apply these lessons in our own systems. Scott Wolfe will present his we can apply these lessons in our own systems. Scott Wolfe will present his 
takeaways from the incident, covering topics such as managing communications, takeaways from the incident, covering topics such as managing communications, 
public awareness, staffing issues, employee concerns, logistics of distributing public awareness, staffing issues, employee concerns, logistics of distributing 
bottled water, and the source water protection plan, along with proposed bottled water, and the source water protection plan, along with proposed 
changes for the future.changes for the future.



Presenter Spotlight
Larry Foster (8:00 a.m. — 8:45 a.m.)Larry Foster (8:00 a.m. — 8:45 a.m.)
Company: Jackson County Water CompanyCompany: Jackson County Water Company
Presentation: Customer Service..are you sure we have to?Presentation: Customer Service..are you sure we have to?
Larry Foster is presently the  general manager of the Jackson County Water Company in Larry Foster is presently the  general manager of the Jackson County Water Company in 
Southeast Ohio. He holds an Ohio Class II Distribution and a Class III Water Treatment Southeast Ohio. He holds an Ohio Class II Distribution and a Class III Water Treatment 
Operator License. He has been involved in the water industry for 37 years. Larry has over Operator License. He has been involved in the water industry for 37 years. Larry has over 
45 years in the volunteer fire service. He is a 2017 graduate of NRWA Water University, a 45 years in the volunteer fire service. He is a 2017 graduate of NRWA Water University, a 
Board Member and instructor for the Operator Training Committee of Ohio, a life member Board Member and instructor for the Operator Training Committee of Ohio, a life member 
of the AWWA, a member of NRWA and the Ohio Rural Water Association.of the AWWA, a member of NRWA and the Ohio Rural Water Association.

Glenn Marzluf & Zach Lohr (9:00 a.m. — 9:45 a.m.)Glenn Marzluf & Zach Lohr (9:00 a.m. — 9:45 a.m.)
Company: Del-Co Water Company, Inc.Company: Del-Co Water Company, Inc.
Presentation: Meet Keena: Del-Co Leak Detection CaninePresentation: Meet Keena: Del-Co Leak Detection Canine
Mr. Marzluf, with over 25 years of utility and public works industry experience, has Mr. Marzluf, with over 25 years of utility and public works industry experience, has 
been the General Manager/CEO of Del-Co Water Company, Inc. since 2012. Formerly, been the General Manager/CEO of Del-Co Water Company, Inc. since 2012. Formerly, 
he held positions as the General Manager of Utilities for the City of Sarasota, Florida, he held positions as the General Manager of Utilities for the City of Sarasota, Florida, 
and as Operations-Engineer at the City of Hilliard. Glenn is a Board Member of various and as Operations-Engineer at the City of Hilliard. Glenn is a Board Member of various 
organizations, holds a Professional Engineer registration, and possesses both a Class 2 organizations, holds a Professional Engineer registration, and possesses both a Class 2 
Water Distribution License and Water University Utility Management Certification. An Ohio Water Distribution License and Water University Utility Management Certification. An Ohio 
native and an Ohio State University graduate, he received the President’s Award from the native and an Ohio State University graduate, he received the President’s Award from the 
Ohio Rural Water Association in 2015. Mr. Marzluf resides in Delaware, Ohio, with his wife Ohio Rural Water Association in 2015. Mr. Marzluf resides in Delaware, Ohio, with his wife 
Anne and family.Anne and family.

Zach Lohr, a Leak Detection Specialist on Del-Co Water’s Distribution Team, handles leak Zach Lohr, a Leak Detection Specialist on Del-Co Water’s Distribution Team, handles leak 
detection with canine unit Keena and assists in utility line locating. An active-duty veteran detection with canine unit Keena and assists in utility line locating. An active-duty veteran 
of the US Marine Corps, Zach received a Purple Heart and several other awards. In the of the US Marine Corps, Zach received a Purple Heart and several other awards. In the 
civilian world, he has served in various roles, including security, dog handling, and law civilian world, he has served in various roles, including security, dog handling, and law 
enforcement. Zach is also an Ohio native.enforcement. Zach is also an Ohio native.

Jennifer Andrews (10:00 a.m. — 10:45 a.m.)Jennifer Andrews (10:00 a.m. — 10:45 a.m.)
Company: Cybersecurity and Infrastructure AgencyCompany: Cybersecurity and Infrastructure Agency
Presentation: Chemlock and CISA ServicesPresentation: Chemlock and CISA Services
Jennifer Andrews is a Chemical Security Inspector (CSI) at the Cybersecurity and Jennifer Andrews is a Chemical Security Inspector (CSI) at the Cybersecurity and 
Infrastructure Security Agency (CISA), Department of Homeland Security (DHS). In Infrastructure Security Agency (CISA), Department of Homeland Security (DHS). In 
her role as a CSI, she is responsible for assisting Ohio industries and organizations in her role as a CSI, she is responsible for assisting Ohio industries and organizations in 
assessing and enhancing their chemical security programs. Before joining DHS, she assessing and enhancing their chemical security programs. Before joining DHS, she 
spent 10 years as an Industrial Security Specialist with the Defense Security Service, spent 10 years as an Industrial Security Specialist with the Defense Security Service, 
collaborating with cleared defense contractors on the protection of classified information. collaborating with cleared defense contractors on the protection of classified information. 
Originally from Minnesota, Jennifer moved to Ohio 7 years ago to be closer to her Originally from Minnesota, Jennifer moved to Ohio 7 years ago to be closer to her 
husband’s family, and she currently resides in rural Coshocton County.husband’s family, and she currently resides in rural Coshocton County.



Amanda Dorigoni (10:00 a.m. — 10:45 a.m.)Amanda Dorigoni (10:00 a.m. — 10:45 a.m.)
Company: CoBankCompany: CoBank
Presentation: Fraud Protection & Awareness Through Cash ManagementPresentation: Fraud Protection & Awareness Through Cash Management
Amanda Dorigoni is a seasoned Senior Cash Management Consultant at CoBank, bringing Amanda Dorigoni is a seasoned Senior Cash Management Consultant at CoBank, bringing 
over 17 years of extensive experience in the banking industry. Her expertise lies in the over 17 years of extensive experience in the banking industry. Her expertise lies in the 
realms of cash management and fraud prevention. Based in Rocklin, CA, Amanda’s role at realms of cash management and fraud prevention. Based in Rocklin, CA, Amanda’s role at 
CoBank underscores her passion and proficiency in guiding clients through the challenges CoBank underscores her passion and proficiency in guiding clients through the challenges 
of cash flow and security, ensuring both efficiency and protection in their financial of cash flow and security, ensuring both efficiency and protection in their financial 
operations.operations.

Joseph Pheil (11:00 a.m. — 11:45 a.m.)Joseph Pheil (11:00 a.m. — 11:45 a.m.)
Company: Ohio Rural Water AssociationCompany: Ohio Rural Water Association
Presentation: AI Future Implications for the Rural Water & WastewPresentation: AI Future Implications for the Rural Water & Wastewater ater 
IndustryIndustry
Joseph Pheil became the Executive Director for the Ohio Rural Water Association in 2017, Joseph Pheil became the Executive Director for the Ohio Rural Water Association in 2017, 
making him one of the youngest State Rural Water Association Executive Directors in the making him one of the youngest State Rural Water Association Executive Directors in the 
country. Previously, he served as the association’s Energy Efficiency Technician, traveling country. Previously, he served as the association’s Energy Efficiency Technician, traveling 
across Ohio to meet operators and conduct energy efficiency assessments for water and across Ohio to meet operators and conduct energy efficiency assessments for water and 
wastewater treatment facilities.wastewater treatment facilities.

Before joining the Ohio Rural Water Association, Joseph led an AmeriCorps program, Before joining the Ohio Rural Water Association, Joseph led an AmeriCorps program, 
serving as the Business Enterprise Leader and focusing on preparing at-risk youth for serving as the Business Enterprise Leader and focusing on preparing at-risk youth for 
success in business and entrepreneurship.success in business and entrepreneurship.

Joseph holds a degree in Business with minors in Art & Economics from Muskingum Joseph holds a degree in Business with minors in Art & Economics from Muskingum 
University, having graduated Summa Cum Laude. He began exploring the potential of University, having graduated Summa Cum Laude. He began exploring the potential of 
Artificial Intelligence for Ohio’s rural water and wastewater industry in 2020, steadily Artificial Intelligence for Ohio’s rural water and wastewater industry in 2020, steadily 
building his knowledge and aptitude to assist the industry through innovative practices building his knowledge and aptitude to assist the industry through innovative practices 
and strategies.and strategies.

Brittany Metz and Matt Kennedy (11:00 a.m. — Brittany Metz and Matt Kennedy (11:00 a.m. — 
11:45 a.m.)11:45 a.m.)
Company: EsriCompany: Esri
Presentation: Modern GIS Presentation: Modern GIS 
PracPractices for Water Utilities. tices for Water Utilities. 
Brittany Metz is Team Leader for Brittany Metz is Team Leader for 
Esri’s Small-Medium sized water utility Esri’s Small-Medium sized water utility 
customers. She graduated from CU customers. She graduated from CU 
Boulder with degrees in Geography & Boulder with degrees in Geography & 
Geology. Brittany has a background Geology. Brittany has a background 
in working with water & wastewater in working with water & wastewater 
distribution systems as well as electric, distribution systems as well as electric, 
gas & telecom systems. gas & telecom systems. 

Matt Kennedy manages the solution Matt Kennedy manages the solution 
engineer team for the Global Water engineer team for the Global Water 
Practice at Esri, where he has Practice at Esri, where he has 
worked for the past 25 years.  Water worked for the past 25 years.  Water 
and wastewater utilities are facing and wastewater utilities are facing 



many environmental, financial, and many environmental, financial, and 
resource challenges that efficient resource challenges that efficient 
digital workflows can improve.  Matt’s digital workflows can improve.  Matt’s 
team helps utility users operate more team helps utility users operate more 
efficiently by using ArcGIS software and efficiently by using ArcGIS software and 
solutions to improve their processes solutions to improve their processes 
for network management, coordinated for network management, coordinated 
operations, real-time analytics, and operations, real-time analytics, and 
more.  Prior to his time with the Water more.  Prior to his time with the Water 
Practice, Matt worked as a software Practice, Matt worked as a software 
instructor, and as a solution engineer instructor, and as a solution engineer 
for state, local, & regional government.  for state, local, & regional government.  
He is a graduate of the University He is a graduate of the University 
of Delaware and lives in southeast of Delaware and lives in southeast 
Pennsylvania with his family. Pennsylvania with his family. 

Katie Courtright Katie Courtright 
(12:00 p.m.)(12:00 p.m.)
Company: Ohio EPACompany: Ohio EPA
Presentation: Ohio EPA’s Infrastructure Funding OpportunitiesPresentation: Ohio EPA’s Infrastructure Funding Opportunities  
Katie Courtright serves as the assistant chief in Ohio EPA’s Division of Environmental Katie Courtright serves as the assistant chief in Ohio EPA’s Division of Environmental 
and Financial Assistance (DEFA), Office of Financial Assistance. The Office of Financial and Financial Assistance (DEFA), Office of Financial Assistance. The Office of Financial 
Assistance administers the two state revolving funds for water and wastewater Assistance administers the two state revolving funds for water and wastewater 
infrastructure improvements, along with other water quality-related programs. Katie infrastructure improvements, along with other water quality-related programs. Katie 
has worked for the state of Ohio for 19 years in multiple funding programs focused on has worked for the state of Ohio for 19 years in multiple funding programs focused on 
improving local infrastructure. In 2015, she joined Ohio EPA, working on Brownfield improving local infrastructure. In 2015, she joined Ohio EPA, working on Brownfield 
redevelopment, and then moved to DEFA in 2019. Before joining Ohio EPA, Katie worked redevelopment, and then moved to DEFA in 2019. Before joining Ohio EPA, Katie worked 
at the Ohio Department of Development, managing Brownfield projects and revolving loan at the Ohio Department of Development, managing Brownfield projects and revolving loan 
fund programs. She holds a B.S. in Environmental Geography and Environmental Studies fund programs. She holds a B.S. in Environmental Geography and Environmental Studies 
from Ohio University and a certificate from the National Development Council as an from Ohio University and a certificate from the National Development Council as an 
Economic Development Finance Professional.”Economic Development Finance Professional.”

Kerry Zwierschke (1:00 p.m. — 1:45 p.m.)Kerry Zwierschke (1:00 p.m. — 1:45 p.m.)
Company: Bennett & Williams Environmental Consultants, Inc.Company: Bennett & Williams Environmental Consultants, Inc.
Presentation: Lead and Copper Compliance - Demonstrated Via Case StudiesPresentation: Lead and Copper Compliance - Demonstrated Via Case Studies
Kerry is a professional engineer with experience in water supply, source water protection, Kerry is a professional engineer with experience in water supply, source water protection, 
hydraulic modeling, and GIS integration across various engineering applications. She holds hydraulic modeling, and GIS integration across various engineering applications. She holds 
a Ph.D. in engineering from the Ohio State University.a Ph.D. in engineering from the Ohio State University.

Her expertise extends to statistical analysis of environmental data, design and monitoring Her expertise extends to statistical analysis of environmental data, design and monitoring 
of solid and hazardous waste landfills, wetland treatment systems, and contamination of solid and hazardous waste landfills, wetland treatment systems, and contamination 
assessment. Kerry is also an organizer of the Ohio Rural Water GIS User group, providing assessment. Kerry is also an organizer of the Ohio Rural Water GIS User group, providing 

training on desktop GIS and ArcGIS Online applications.training on desktop GIS and ArcGIS Online applications.

Jeff Kauffman and Gwen Kubacki (1:00 p.m. — Jeff Kauffman and Gwen Kubacki (1:00 p.m. — 
1:45 p.m.) 1:45 p.m.) 
Company: Del-Co Water Company, Inc. & ArcadisCompany: Del-Co Water Company, Inc. & Arcadis
Presentation: Designing GAC Filter Options for PFAS RemovalPresentation: Designing GAC Filter Options for PFAS Removal



Mr. Kauffman has over 23 years of experience in the water/wastewater industry. As the Mr. Kauffman has over 23 years of experience in the water/wastewater industry. As the 
Communications & Compliance Director at Del-Co Water, he administers and ensures Communications & Compliance Director at Del-Co Water, he administers and ensures 
environmental and drinking water compliance, source water protection, IT and GIS, environmental and drinking water compliance, source water protection, IT and GIS, 
emergency preparedness, OSHA compliance, and public outreach. Mr. Kauffman earned a emergency preparedness, OSHA compliance, and public outreach. Mr. Kauffman earned a 
Bachelor of Science in Natural Resources (1999) from The Ohio State University, a Master Bachelor of Science in Natural Resources (1999) from The Ohio State University, a Master 
of Environmental Management (2002) from the University of South Carolina, a Master of of Environmental Management (2002) from the University of South Carolina, a Master of 
Science in Public Health (2009) from Walden University, a Class 3 Ohio EPA Water Supply Science in Public Health (2009) from Walden University, a Class 3 Ohio EPA Water Supply 
Operator’s license (2005), Utility Management Certification (2017), and is an Advanced Operator’s license (2005), Utility Management Certification (2017), and is an Advanced 
Public Information Officer (2018).Public Information Officer (2018).

Ms. Kubacki is a registered professional environmental engineer at Arcadis with 10 years Ms. Kubacki is a registered professional environmental engineer at Arcadis with 10 years 
of experience in drinking water quality, regulatory compliance, and treatment design. She of experience in drinking water quality, regulatory compliance, and treatment design. She 
holds Bachelor’s and Master’s degrees in Environmental Engineering from the University of holds Bachelor’s and Master’s degrees in Environmental Engineering from the University of 
Florida and the University of Michigan, respectively. Currently, she serves as the consulting Florida and the University of Michigan, respectively. Currently, she serves as the consulting 
project manager for the Del-Co Olentangy GAC Filter Pilot Project at Arcadis.project manager for the Del-Co Olentangy GAC Filter Pilot Project at Arcadis.

Michael Brenner (2:00 p.m. — 2:45 p.m.)Michael Brenner (2:00 p.m. — 2:45 p.m.)
Company: Software Solutions, Inc.Company: Software Solutions, Inc.
Presentation: Effective Engagement with Utility CustomersPresentation: Effective Engagement with Utility Customers
Michael has over 20 years of experience working with local utility providers to address Michael has over 20 years of experience working with local utility providers to address 
software, technology, and procedural challenges. He assists clients in planning, software, technology, and procedural challenges. He assists clients in planning, 
strategizing, and creating a long-term vision that utilizes technology to support their strategizing, and creating a long-term vision that utilizes technology to support their 
organizational goals.organizational goals.

Matt Dooley (2:00 p.m. — 2:45 p.m.)Matt Dooley (2:00 p.m. — 2:45 p.m.)
Company: Dooley Gembala McLaughlin PecoraCompany: Dooley Gembala McLaughlin Pecora
Presentation: Navigating the PFAS Class Action Settlement Claims ProcessPresentation: Navigating the PFAS Class Action Settlement Claims Process
Matt Dooley is a partner in the law firm of Dooley Gembala, where he leads a group of Matt Dooley is a partner in the law firm of Dooley Gembala, where he leads a group of 
attorneys focusing on water and wastewater issues throughout the United States. For the attorneys focusing on water and wastewater issues throughout the United States. For the 
last decade, he has been one of only a handful of attorneys nationwide specializing in last decade, he has been one of only a handful of attorneys nationwide specializing in 
territory disputes under Section 1926(b) of the Consolidated Farm and Rural Development territory disputes under Section 1926(b) of the Consolidated Farm and Rural Development 
Act. In addition, he serves as the general counsel for the Ohio Rural Water Association Act. In addition, he serves as the general counsel for the Ohio Rural Water Association 
and many rural water and sewer districts around the country. Using his experience as a and many rural water and sewer districts around the country. Using his experience as a 
litigator, Matt helps general managers and boards resolve conflicts swiftly and efficiently litigator, Matt helps general managers and boards resolve conflicts swiftly and efficiently 
while protecting the business interests of his clients. To that end, he is recognized by his while protecting the business interests of his clients. To that end, he is recognized by his 
peers as a ‘Super Lawyer,’ a distinction held by only 2.5% of all attorneys, and is listed peers as a ‘Super Lawyer,’ a distinction held by only 2.5% of all attorneys, and is listed 
among Best Lawyers in America, a publication by U.S. News & World Report. Matt is also among Best Lawyers in America, a publication by U.S. News & World Report. Matt is also 
recognized as one of America’s Top 100 Bet-the-Company Litigatorsrecognized as one of America’s Top 100 Bet-the-Company Litigators

John Simpson & Scott Wolfe (3:00 p.m. — 4:30 John Simpson & Scott Wolfe (3:00 p.m. — 4:30 
p.m.)p.m.)
Company: Le-Ax Water Company & Village of East PalestineCompany: Le-Ax Water Company & Village of East Palestine
Presentation: ORWA Managers’ ForumPresentation: ORWA Managers’ Forum
John Simpson has been with Le-Ax Water since July 2005, serving as Assistant General John Simpson has been with Le-Ax Water since July 2005, serving as Assistant General 
Manager until 2007 when he was promoted to General Manager. Since joining Le-Ax, he Manager until 2007 when he was promoted to General Manager. Since joining Le-Ax, he 
has acquired a Class II Distribution License and completed manager certification through has acquired a Class II Distribution License and completed manager certification through 
National Rural Water’s Water University. Simpson is the 2017 recipient of the John National Rural Water’s Water University. Simpson is the 2017 recipient of the John 
Wolfe award for service to rural Ohio. He has served on several local and state boards Wolfe award for service to rural Ohio. He has served on several local and state boards 



supporting rural Ohio. He is the current President of ORWA and serves on the boards of supporting rural Ohio. He is the current President of ORWA and serves on the boards of 
Coalition of Rural Districts, Rural Water Services Council, Buckeye Hills Regional Council, Coalition of Rural Districts, Rural Water Services Council, Buckeye Hills Regional Council, 
Athens County Emergency Planning Committee.Athens County Emergency Planning Committee.

Scott Wolfe graduated from East Palestine High School in 2007 and The University of Scott Wolfe graduated from East Palestine High School in 2007 and The University of 
Mount Union in 2011 with a BA in Middle Childhood Education and a minor in Earth Mount Union in 2011 with a BA in Middle Childhood Education and a minor in Earth 
Science. He was a middle school language arts and literature teacher before transitioning Science. He was a middle school language arts and literature teacher before transitioning 
to the water and wastewater field in 2013. Scott has worn many hats throughout his to the water and wastewater field in 2013. Scott has worn many hats throughout his 
11 years in the field, ranging from meter reader, utility line maintenance, lab analyst, 11 years in the field, ranging from meter reader, utility line maintenance, lab analyst, 
and safety and plant operations. His experience has led him to work in both the private and safety and plant operations. His experience has led him to work in both the private 
sector with Aqua Ohio (Franklin County) and the public sector at the county and local sector with Aqua Ohio (Franklin County) and the public sector at the county and local 
government levels. Scott possesses an Ohio EPA class 1 water supply and Ohio EPA government levels. Scott possesses an Ohio EPA class 1 water supply and Ohio EPA 
class 2 wastewater treatment license. Currently, he serves as the water and wastewater class 2 wastewater treatment license. Currently, he serves as the water and wastewater 
superintendent for the Village of East Palestine in northeast Ohio, assuming his current superintendent for the Village of East Palestine in northeast Ohio, assuming his current 
role since 2021.role since 2021.

Charles Dietz (3:00 p.m. — 3:45 p.m.)Charles Dietz (3:00 p.m. — 3:45 p.m.)
Company: USDACompany: USDA
Presentation: Together, America ProspersPresentation: Together, America Prospers
Charles A. Dietz, a seasoned Community Program Director, brings 33 years of expertise to his role Charles A. Dietz, a seasoned Community Program Director, brings 33 years of expertise to his role 
with the USDA Rural Development, with the last 18 years devoted to leading Rural Development’s with the USDA Rural Development, with the last 18 years devoted to leading Rural Development’s 
Community Programs. Serving as the State Community Program Director, Dietz oversees the Community Programs. Serving as the State Community Program Director, Dietz oversees the 
implementation of the Community Facilities and Water & Environmental Programs throughout implementation of the Community Facilities and Water & Environmental Programs throughout 
Ohio. His mission is to provide essential financial support to eligible government bodies and Ohio. His mission is to provide essential financial support to eligible government bodies and 
not-for-profit entities in rural areas, reflecting a steadfast commitment to fostering community not-for-profit entities in rural areas, reflecting a steadfast commitment to fostering community 
development and sustainability.development and sustainability.

Water Taste Contest Registration

Zip:

Name:
Company:
City: State:
Phone:
Email:
RULES
• You MUST be an ORWA member to participate.
• Water must be at room temperature - chilled water will be disqualified.
• Submit water in one (1) gallon glass container to the Registration Desk by
12 P.M. on Tuesday.
• Label Container with System Name. Water will be transferred into pre-coded contest 
containers.
• Entries will be judged by a panel on Tuesday, May 7th at 4 p.m. in the Exhibit Hall.

PRIZES
The winner will receive the highly sought after traveling trophy, as well as qualifying for the
National Competition in Washington DC. Runner-up will be offered the chance to present 
their Water at the National Competition in Washington DC if the winner is unable to attend.



Attendee
Registration ORWA 2024 Annual Training 

Conference & Exposition
Tuesday, May 7th — Wednesday, May 8th • Embassy Suites, Dublin, Ohio

Name:
Spouse:
Company:
Billing Address:
City: State: Zip:
Phone:
Email:

Please Circle Choice(s):

No Refunds after April 26th. ORWA will charge a $25 processing fee for all cancellations prior to April 26th.
Mail form to 55 Whites Rd, Zanesville OH, 43701 or register online at www.ohioruralwater.org

Full Registration
(Includes access to all sessions, all exhibit hall 
activities and all meal functions.)
Full Registration w/Spouse
(Includes access to all sessions, all exhibit hall 
activities and all meal functions.)
Tuesday Only

Tuesday Night Bites and Banter 
(Dinner and Prizes)

Wednesday Only
Includes access to all sessions and lunch. (Dinner 
not included.)

Wednesday Night Dinner and 
Entertainment

Please indicate how many are attending each meal or event:

Member

$400

$600

$180

$50

$180

$85

Non-Member

$540

$820

$215

$75

$215

$105

Includes access to all sessions and lunch. 
(Dinner not included.)

Small System Member
(<500 connections)

$350

$550

$158

Monday Operator Training $130 $170 $130

$158

$50

$85

Small System discount made possible by our sponsors!

Scan to 
Register:

Sunday
Cinco de Mayo Fiesta
Tuesday
Lunch
Women of Water Luncheon
Grant Writing Workshop
Bites and Banter (Dinner)

Ceramic Painting $35 $35 $35

Monday
Capitol Statehouse Tour
Wednesday
Lunch
Murder Mystery
Dinner



Our Sponsors!

Platinum Sponsors
Avon Lake Regional Water
Del-Co Water Company, Inc. 
Le-Ax Water
Ross County Water Company
Northern Ohio Rural Water 
Gallia County Rural Water- 
Association
JGM Valve Corporation
Fehr and Cuda Sales, Inc.
Pump Systems, LLC.
GRW Engineers, Inc.
Rural Lorain County Water Authority

Gold Sponsors
Scioto Water, Inc.
Hecla Water Association, Inc.
MASI Environmental Laboratories
Silver Sponsors
Covalen, Inc.
City of Upper Sandusky
Bennett & Williams Environmental-
Consultants, Inc.
Village of South Point
Jefferson Regional Water Authority
Wessler Engineering, Inc.
Reno Area Water and Sewer District

Diamond Corporate Sponsors
CoBank 

Sedgwick



Sponsorship Opportunities
Diamond, Gold, Platinum or Silver sponsors will receive sponsorship signage throughout 
event and on website in order of prominence. Small System sponsors will have their logo 

featured on a shirt at the conference. Meal sponsors will receive promotions at meals. Drink 
sponsors will receive promotions by the beverage stand. Women of Rural Water sponsors will 

receive promotion at the Women of Rural Water Luncheon.

Registration
Company Name:

Billing Address:

City State Zip

Phone Email
Website Address

$ 800
Platinum Sponsor

$500
Gold Sponsor

$300
Silver Sponsor

$600
Small System Sponsor

$600
Meal Sponsor

$600
Drink Sponsor

$300
Women of Rural
Water SponsorGold Sponsors

Scioto Water, Inc.
Hecla Water Association, Inc.
MASI Environmental Laboratories
Silver Sponsors
Covalen, Inc.
City of Upper Sandusky
Bennett & Williams Environmental-
Consultants, Inc.
Village of South Point
Jefferson Regional Water Authority
Wessler Engineering, Inc.
Reno Area Water and Sewer District

Exhibitor Bingo
If you are an exhibitor or a system If you are an exhibitor or a system 
member please consider contributing an member please consider contributing an 
itemitem

Throughout the day we will be Throughout the day we will be 
announcing bingo numbers in the announcing bingo numbers in the 
exhibit hall. Winners of the bingo will exhibit hall. Winners of the bingo will 
be brought on stage and the name of be brought on stage and the name of 
the prize donor will be announced in the the prize donor will be announced in the 
exhibit hall. exhibit hall. 

Scan to 
Register:

------- Consider Donating -------



ORWA 2024 Annual Training 
Conference & Exposition

Monday, May 6th • Safari Golf Club • 4850 Powell Rd, Powell, Ohio

Company:
Billing Address:
City: State: Zip:
Phone:
Email:

Name:

Registration Includes: (1) breakfast, (2) drinks, (1) hot dog, 
(1) lunch, (1) golf cart and (1) sleeve of balls

Per person (# of golfers__)$120

Hole Sponsor$100

Hole Sponsor (With 4+ golfers discount)$75

Silver Sponsor$200

Platinum Sponsor$500

Gold Sponsor$300

Total Fees Due:

Make Checks 
Payable to:

Ohio Rural Water 
Association

55 Whites Rd., 
Zanesville, Ohio 

43701
Phone: (740) 455- 

3911
Fax: (740) 455 - 3899

Hole Sponsor: Company name will appear on a sign at one 
hole. Foursomes receive a $25 discount on sponsorship

Proceeds of this event go toward sponsoring ORWA’s legislative advocacy efforts.
No Refunds after April 26th. ORWA will charge a $25 processing fee for all  

cancellations prior to April 26th.
Mail form to 55 Whites Rd, Zanesville, OH, 43701 or register online at 

www.ohioruralwater.org

Golf Outing
Registration

Registration

Sponsorships

Scan to 
Register:

Names of golfers: ____________________________________
___________________________________________________



Notes




