Notification of Known or Potential Service Line Containing Lead
As provided in the USEPA's Guidance for Developing and Maintaining a Service Line Inventory

Water systems with LSL, GRR, or lead status unknown services lines must provide notification to people served by these lines within 30 days after completing the initial inventory. For new customers, the notice must be provided at the time of service initiation. The notification must be repeated annually until the entire service line is no longer a lead, GRR, or lead status unknown service line (40 CFR §141.85(e)). Delivery must by mail or another state-approved method (40 CFR §141.85(e)(4)). 
All notifications must include the following: 
(1) A statement that the service line material is lead, GRR, or lead status unknown 
(2) Information on the health effects of lead. Details on required health effects language are available in 40 CFR §141.85(a)(1)(ii)25 
(3) Steps to minimize exposure in drinking water 

Additional content is required based on service line material classification as follows for: 

• Confirmed LSLs, the notification must also include information about opportunities to replace the LSL, any available financing programs, and statement that the system must replace its portion if the property owners notify the system that they are replacing their portion.

• GRR, the notification must also include information about opportunities for service line replacement.
 
• Lead status unknown, the notification must also include a statement that the service line is unknown but may be lead and information about opportunities to verify the material of the service line. 

Water systems serving communities with a large proportion of non-English speaking consumers, as determined by the state, must provide public education materials, including those in 40 CFR §141.85(e), in the appropriate language(s) regarding the importance of the notice or contain a telephone number or address where persons served may contact the water system to obtain a translated copy of the public education materials or to request assistance in the appropriate language. Water systems must demonstrate that they delivered the notification and provide a copy of the notification and information materials to their states annually by July 1 for the previous calendar year (40 CFR §141.90(f)(4)).



Useful Outreach & Notification Materials
Digital copies of the following documents are available to download at  www.ohioruralwater.org/lsl-replacement

