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Relationship
Support
Trust

Customer Pay
Pass all payment processing cost to the consumer in the
form of a service fee and implement a no cost solution
to your utility. 

Joint Pay
Take on some of the payment processing cost while passing 
tthe remaining cost to your consumer to reduce the service fee.

You Pay
Take on all payment processing cost to allow payment
options to be free to your customers.
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Affinity Partner

Call or visit our website today, 
we promise you won’t regret it

Provide successful stream line engagement and 

communication between software partners, our utility 

providers and their customers through integrated software 

and technology. Three words sum up our success. 

Relationships, Support, and Trust! 

Nexbillpay is a complete, trusted and proven payment and 

notification platform designed to address the unique 

business needs of all size utilities while at the same time 

oering security, flexibility and optimal value. Our integrated 

platform taps into the power of any utility billing software by 

oering a branded customer portal with simple account 

creation, linked accounts, 12 months of payment history, 

accaccount verification, usage/consumption, bill amount and 

payment amount graphs, preferred payment storage 

options, one time/auto-pay options, SMS automated 

payment notifications/reminders, and built in e-billiing 

options. 

Our Mission

800 utilities across
15 states. 

Processing 300 million 
dollars worth of rural
water, gas, and electric
payments for our 
ccustomers.



   Lets customers see an overview of all of their

accounts at once.

   Allows customers to pay with one transaction 

fee without having to go in the o ce to make 

a payment.

 Utility employees don't have to run bank

drafts in the o ce each month.

 Banking information is securely maintained

on our servers with no risk of exposure of

customers info to intruders.

 More timely payments from your customers

wwith little eort on their part.

 Custom auto pay date that the utility can

determine based on their billing dates.

 Reduce total monthly calls from customers 

to pay by phone or in-o ce.

Linked Accounts

Auto Pay

 Fewer calls from customers with problems

paying online due to stored payment method.

 Quicker and easier transactions for

customers which results in more on-time

payments for the utility

 Allows the customer to know the account

balance and make a payment without internet

access.

  Send to customers that are in debt

collections to reduce cut-os and increase

collections of past due balances.

  Provides bill reminders that let customers know

they have a balance, or a past due balance, and 

allows them to pay by text.

Card Storage

Text2Pay

 Enables utility employees to focus on customers that are in the o ce.

 Helps utility employees to avoid handling sensitive customer 

information.

 Allows customers to store payment methods for quicker transactions 

than calling into the o ce.

  Customer phone number and account number recognition that 

reduces the amount of time the customer spends making the payment.

 Allows customers to get confirmation receipts via SMS for record 

keeping.

 Enables the customer to retrieve previous payment data along with 

the current balance on the account without calling the utility directly.

When our phone rings, we answer because we are a customer service 

focused organization. Our personal touch support team puts our clients 

first and when you need something, you become number one priority.

  On any given day, 99% of our support tickets are resolved because we are 

grateful that you put your trust in us. Our goal is to make your job simpler 

through unlimited phone support, training and availability. Our support 

sta is here to help you accomplish your goals and get the most out of 

our services.

Intelligent IVR Best in Class Support

Security
Out of sight, out of mind, 
you’ll never worry about data 
security with us.

Text2Pay
Pay on the go, pay instantly,
pay frequently without 
signing in. 

Integrated Virtual Terminal
Pay on-site securely, swipe and go.

E-Billing
Remove the clutter and lower
cost in delivering bills! Better
security and more efficient!

Software Integrations
Bring secure payments 
to any biller!

Website Design
Custom, affordable, 
and professional.

 800-639-2435                                  
www.nexbillpay.com
support@nexbillpay.com

Notications
Billing and payment 
notications, emergency
alerts, and warnings.

IVR Pay By Phone Powered 
By AI
Pay by phone, 24/7 
without a bill and store a 
preferred payment method.

Billing Payment Services

Online Bill Pay
Present full customer data 
electronic bill presentment.

Reduce cut-offs and inbound call volume 
by sending push notications to customers 
through Nexbillpay’s alert system 

IInstantly send SMS messages, outbound 
calls, and emails.    Keep customers 
informed by notifying them of  bill pay 
reminders, delinquent notices, boil water 
notices, outages, water main breaks, etc…

                                    

Swipe with a “smile” with no sensitive data 
ever stored on your system and wtihout the 
need for expensive hardware

Process payments securely on-site without 
handling the credit card

Transform your computer into a powerful
PPOS system by swiping or keying in debit 
/credit card data accurately and securely                                                                                                        

Notications

Reconciliation

Real Time Payment Posting

In-Office Payments  (Virtual Terminal)

E-Lock Box

Remove human error from the payment 
posting process

Allows utility employees the ability to 
see payments instantly 

RReduce issues with payments being 
made during disconnect or cut off 
periods and updates consumer 
data to reect penalty fees

Dramatically reduce time spent on processing 
paper checks from nancial institutions by 
converting them into electronic payments

Increase customer satisfaction by receiving  
online payments through their bank in a 
timely manner, while reducing costly shut offs

Reduce DOXO related payments and any third 
pparty payment sites not associated with the 
utility

Allow your customers to use what works for 
them but what is also the easiest for your staff                                                                                             

Daily/monthly reconciliation breakdown

Transaction report by card type and 
payment type

Reconcile any time, anywhere to the 
detailed deposit reports penny 

Nexbillpay Features to Have


